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To Whom It May Concern:

I will be a resident in the operating territory of the Little Park Water Company, Inc. Construction of my home is in
the near future. As a future customer, 1 have been made aware of the rate filing referenced above that will
increase my monthly cost significantly.

I somewhat understand the need for increased funding, driven by capital infrastructure improvements and
general operating cost increases.

In light of current economic conditions, | urge the Commission to look for alternative means of managing
recovery for these costs. | would think that at a minimum that capital recovery could be extended over a longer
period of time to minimize the immediate impact. In addition, | would urge the Commission to review current
operating expenses to identify reductions or alternatives to increased cost.

All too often rate requests for one time investments turn into an ongoing charge that is not managed and relief to
me as a customer is foregone. We can not allow this need to drive undue cost over the long term.

I will continue to watch the progress of this rate request review and will look forward to seeing creative means
being applied to minimize immediate and ongoing cost impact.

Sincerely,

Nancy A Jrgene

Highland Estate
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